
From: ZZG-Environmental <environmental@peelregion.ca> 

Date: Mon, Jun 12, 2023, 3:13 p.m. 

Subject: Footwear requirements for customers 

To:  

Good afternoon, Eric,  

Thank you for contacting the Region of Peel – Public Health.  

We regularly inspect businesses for compliance with public health related legislation, however, the 

legislation applies to the food operator and its employees.   The businesses we inspect include food 

premises (e.g., restaurants), personal service settings, day nurseries, public pools and spas, and tobacco 

and electronic cigarette retailers.   

Business may also have dress code polices in place and that is at the business owner’s discretion. There 

is no legislation enforced by Public Health regarding dress code of customers. You may contact the 

Manager of the business to learn more about their policies or contact head office and file a complaint.   

If you have any questions, please call us at 905-799-7700 or email us. 

 

Thank you, 

 

Public Health Inspector 

PHCC-Environmental Health Contact Centre 

Region of Peel - Public Health Department 

(905)799-7700     

[Re: Ontario, Canada] 
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